
Dave	Jones
392	church	st
Livermore	CA	94550

Sep	20th	2018

Via	ECFS
Marlene	H.	Dortch,	Secretary
Federal	Communications	Commission
445	12th	Street,	S.W.
Washington,	D.C.	20554

Re:	In	the	Matter	of	Petition	of	USTelecom	for	Forbearance	Pursuant	to
47	U.S.C.	Section	160(c);	WC	Docket	No.	18-141;	Category	1

Dear	FCC,

I	so	moch	more	enjoy	my	service	through	a	small	company	like	Sonic	over	at&t.	I	needed	a
broadband	supplier	for	video	and	an	isp	that	listens	to	my	issues	when	needed.	

I	fear	chokeing	the	isp	selection	down	to	a	few	large	carriers.	My	experience	has	been	the	large
carriers	just	do	not	value	their	customers.	The	out	right	lies	told	me,	the	push	to	what	they	call	an
upgrade	to	service	and	the	calls	made	into	the	large	carriers	total	hours	over	days	of	no	service	to
correct	issues	assured	me	could	not	happen.	

Please	dont	reward	companies	like	at&t	and	support	open	internet	for	we	consumers.

Regards

Dcjones1@sonic.net

Dave	Jones


